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Accelerating Data Entry: Interface Management &
Automation

What is an Interface?

An Interface within Multiview allows for faster data entry. Data can be easily entered on a single excel
template and then loaded into Multiview. Interfaces can be used with Budgets, AP Invoices, AR
Invoices, Journal Entries, and Vendor uploads. Multiview also provides custom Interface options to
import data from other systems into your Multiview database along with the current standard options

Why Interfaces?

Interfaces play a pivotal role in optimizing workflows and bolstering the efficiency of month-end
processes. Accountants can effectively leverage these Interfaces to reclaim valuable time and redirect
their attention towards other essential tasks. As the significance of month-end activities continues to
grow within an accountant’s daily responsibilities, the utilization of these tools effectively will make

you more efficient and get you even closer to our main goal — End Month End by reducing the time you

need to manually create vouchers and post them one by one.

Security Classes & Interfaces

Security classes are a unique method to identify which data should be protected and which data should

be accessed as a group, and which individuals should have access to that data. Security classes are
completely independent of security roles and codes. They are created to identify specific data access.

In relation to Interfaces, Security Classes must be assigned to a user for the end user to have access to
upload files to that Interface. To verify or add a User to a Security Class, let us navigate to System
Maintenance > System Security > User Maintenance:
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)
@
@
@
@
@
@ oA This cass accesses only the Canadian co
Ignore 2Factor Web Login | ] =] @UeEL Security Class 1
Eserven N =] cuassz Security Closs 2
[ @ cLass3 Security Class 3.
Profile Name =] TS Darth Vader secured unit access.
[ 7] =5 Engineering
o [ Finance an: d Admin
Account status @ M FMTest
[oPen ] [ ] [ Expire Password ] [ Lok Account ] T Unlock Account [w] FULLSEY Ful Security.
@ Hi Hi Seaurity Class.
Security @ INTERFAE Interfaces.
@ JLUMBER Joey's Lumber Access Only For JOEY1Us.
‘ Sopy seonty ‘ ‘ EtAS Aceess ‘ @ JOEYONLY Joey's Full Test Company Setup
@ LowT laura security Class.
@ LINF Lumber Interface
@ MARIO MARIO CLASS
@ MEX This dlass accesses only the Canadian co.
a op Operations
@ Sharing report 2.0
= e ot Mokt

Once the user is assigned to a security class, you can add the specific interface to the security class in
System Maintenance > System Security > Security Classes. This will give the user the ability to use the
interface for uploads.

| seanvoess s (U

Seauity Class
[This dass contains all comparies n the database
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Interface Setup Maintenance

The Interface Setup Maintenance screen is where all options for an interface are located. To go here,
let’s go to System Maintenance > System Administration > Interface Setup Maintenance

MainiMeny | nterface Setup Maintenance 3 | a
Interface Setup Maintenance |
. B s 5 . =] = ¥ . & 0O
Views  Save Refresh Search Reports | Processing Options  Onthe Fly RAD Options _Edit Spreadshest Definition Panels | QuickAccess  Help it
) Usting| \ Data Entry | Detais ad|
DataEntry. [ Detois Tseauity
o Addinterface  3€ Delete Interface 173 Print. 7 Options ~ ~
QK o G QK o DOES
Details a
Interface 1d Interface
Interface 1d APS200A
[aps200 FIEED
Interface AP3200A
Interface Type 1d Contral Fle 14 ControlFie Type nterfsceTypeld VOUCHER
[voucreR J [wsmoni 4 oo [¥) Control e 18 Aps00AmA
Input Directory Input Directory
[ g Processed Directory
Processed Directory Send WebService Replies File Processing Opti..  One File
[ gm Stop Golecton iU
Processed Fie Ren...  Kesp Original Name > FILE.DAT
File Processing Option Stop Collection if Unprocessed Doc Type 1d Create My Dot pond
[One Fie ] "] V=] 0. NotSeared
Add Prefix to Fik Upload to Make It Unique  Processed Fie Renae Option @
Keep Original Name > FILE.DAT ¥
Default Fiename
[ | a
Run as User Id ControlFieType  MILOAD
[NotSeawred 21 ] Add Prefix to File U 5]
MANAGER | Customer Support SUPNISL22.0.14.0 (] | 07/24/2023 03:20 | Ready | Messages: 51tiew 5 Unvead

Here are descriptions of the various fields found in this screen:

Input Directory
If this field is left empty, it will use the default location setup for the Interface Type.

Processed Directory
If this field is left empty, it will use the default location setup for the Interface Type.

Note:

Certain Interfaces will require the Input and Processed Directory to be filled in and required. This is
mostly the custom Interfaces. Standard Interfaces do not usually require these to be filled in as they
will default.

File Processing Options
One File: This will pick up one file at a time. It is a manual method of loading a file.
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Collection by Filename: This will pick-up all files in the folder and sort by filename. All files in the folder
are automatically loaded.

Collection by Date Created: This will also pick up all files in the folder and sort by date created. All files
in the folder are automatically loaded.

File Rename Option: These options allow the addition of additional data. This can be very useful if
loading a file multiple times with the same filename. A date can be added to the filename
automatically when loaded.

Interface Correction Security

Not Secured: Interface corrections can be done by any user with access.

Secured by Interface Load User: Corrections can only be done by the user who loaded the document.

Processing & On the Fly RAD Options

Processing Options: A list of options that can be selected based on the Interface Type.

. _la
R Interface Setup Maintenance - Multiview Financials G2
N
WainMent| Interface Setup Maintenance. a
Interface Setup Maintenance
R, & © . < . @. G
Views  Save Refresh Search Reports | Processin g Options | On the Fly RAD Options  Edit Spreadsheet Definition Panel Quicka: Help  Bit
Lt Data iy et ad
DataEntry Detas [Securty
o AddInterface  3€ Delete Interface I35 Print 7 Options =
Wl e sor G O T [ = |
Details J
Interface Id Interface g
v Interface Id AP9200A
APs200A PREED
Interface API2004
Interface Type 1d  ContolFie1d nterfaceTyped VOUCHER
youcHeR ) [seoz0onmn & Options ~ C Contral i Id APS200A.MVL
Input Orectory v
]
7] One Fie
a
Keep Original Name > FILE.DAT
File Processing Option Stop Collection if Unprocessed Doc Type Id Alow Incomplete Distribution @ P ong
ne Fie Cl a
oer a 4 C o o
Add Prefi to Fie Upload to Make It Unique  Processed Fie Rename Opton o
Kesp Qriginal Name > FILE.DAT ] a
Default Fiename
=
Interface Correction Security Run as User Id S Cothach e oA
Mot Secured [¥] ok | cancdl | Add Prefix to File U [5]

MANAGER | Customer Support SLPN1S122.0.14.0 07/24/2023 03:21 Ready | < Messages: 51 New 5 Uread

On the Fly RAD Options: This option allows the creation of new RAD ID’s without having to enter them
in Multiview first.
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Interface
Terets =
=N
Interface AP9200A
Control File Id

Interface Type 1d VOUCHER
seszmon

Control File 1d APS200A.MVL

Input Directory

Processed Directory

File Processing Opti One Fie

top Collecton U o

Fie Processig Option Stop Colcton fLrprocessed DocType 1d
[oneFie =]

Default Fiename

Not secured

Create My Doc =]
DocType 1d

Run as User 1d

Send WebService R =
ControlFieType  MVLOAD

Add Prefix to File U a

@ [ keep Original Name > FILE.DAT

Run as User Id

[

Creating a new Interface

Now that we’ve gone over the various options, let’s build a new Interface! In this example, we will
create the Journal Entry Interface necessary to load Local Excel Files.

e Select Add Interface at the top of the grid listing to create a new Interface in Multiview.

Ld
auston [y —— G| LA PR et

aston Koo unchemot it avaim WELIAOIGN 0 PTERACEN overe

eep Orignalame > FILE DAT
aep Orignal ame > FILE DAT
a9 Orignal Name > FILE DAT

ot rorainane > 0T St =
aep Orginal Mame > FILE DAT Conrel Fle Tyoa HLoks
— . Add Prefix to Fle L. "]

e Orignal Name > FILE DAT
AddRaquest 1D > FILE.DAT. 1245
Ad Date 30 Tame > FILE.DAT. 1SJANI02-03...

WE1-GAQLQAYIS0_INTERFACEYN  \LE1-QA-01'QAV190_INTERFACEPRO
W oretinion Colecton by Fenane

EEEE B EEEEEEEEEEEgEE B B |8
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but it should be meaningful for the purpose and brief.
e Tab out to the Interface field and give a more descriptive name to the Interface.

e Tab out again to the Interface Type ID field and use the drop-down menu to select the type of

Interface you are creating.

Interface Setup Maintenance.

Views  Ssve Refresh Search Reports | Processing Options  On the Fly RAD Options _ Edit Spreadshest Definition

Fi

(] ey |

DataEntry. is

i e o S

] e

e i Interface 1d oL ExceL
R =S Interface L Bxeel Interface
Interface Type Id ControlFie Id Control Fie Type InerfsceTypeld G
ke [aseie [ d Coworkis s
Input Directory Input Directory
[ Processed Directory
Send Webservice Reples Fie Processing Opt.. One Fie
[ =] Stop Colection U
> FILE.DAT
File Processing Opton Stop Collecton f Lnprocessed DocType Id Create My Doc
[One Fie @ o Defout Fiename
Interface Comectio..  Secured By Inter face Load User
AddPrefix to File Upload to Make It Unique  Prosessed Fie Rename Option i
Keep riginal Neme > FILE.DAT e oLTEsT
Default Fiename: Run s User Id
[ | Send Webservice R,
Interface Correction Secuity Run as User Id ConrolFileType  MVLOAD
[Secured By Interface Load User [ Add Prefix to File U 5]

Page 7

=0 BANKREC

™ Select BUDGET

" Select CHECK_REGISTER
™ Select CUSTOM
CUSTOMER
= EXT DOCS

" Select FINED_ASSETS
et |

™ Select INVENTORY
INVOICE
=) ORDER

™ Select PAYMENT
=] VENDOR.

(TR WOUCHER
mma Record 0 of 14 amd

Bank Recondliation Interface
Budget Interface
Chedk Register Interface
Custom Interfaces
AR Customer Interface
External Documents Interface
Fixed Assets

| General Ledger Interface
Inventory
AR Invoice Interface
Order Entry Interface
AR Payment Interface
AP Vendor Interface
AP Voucher Interface
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e The control file ID is a code in the background that allows postings to occur. The standard
interfaces come with control files, whereas custom interfaces need a control file built for them.
e Now, let’s tab to the Control File ID and use the LOV drop-down menu to select the Control File
ID. For this example, select the control file GL8610XL.mvl for the Standard Keyword Journal Entry.
e Other control files would be selected for Custom Interfaces with external systems or data.

List of Yalid Interface Eonteol Hies

Once we are done that, let’s fill in the rest of the fields accordingly. It should look something like this
when we are done filling everything in:

[ Wain Menu | User Maintenance | Security Classes | Interfoce Setup Maintenance (J |

Interface Setup Maintenance B ——— ]

=] i
Views  Seve Refresh Search Reports  Processing Options  On the Fly ptions  Edit Definiti
mi\ DataEntry |
DataEntry e
SIS - S
Interface 1d Interface
[EN=T 6L Excel Interface ]
Interface Type Id Contral File Id Control File Type
e |GLes 1AL ML 3| [mvoso [
Input Directory
¥
Processed Directary Send WebService Replies
\ ga
File Processing Option Stop Collection if Unpracessed Doc Type Id Create My Doc
|one File [¥] "] |GLTEST gm
Add Prefix to File Upload to Make Tt Unique  Processed File Rename Option
o Keep Original Name > FILE.DAT ]
Default Fiename
Interface Correction Security Run as User Id
| Secured By Interface Load User E| [ §|

Quick tip! Now that we’ve set up a new Interface, we would think that we can go ahead and upload
straight to it. Correct? Not quite. Remember you must assign security to be able to access it once we
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are on the Portal side. Let’s go back to System Maintenance > System Security > Security Classes. Now,
we'll find our Security Class and click the Setup tab to check off the newly created Interface.

Main Menu || User Mantenance | Security Ciasses (3 | %]
Security Classes
ESS =R R &l vy . & 0
Views  Save Refresh Search Reports Pancls | QuickAccess  Help  Eit
EEEETY Detals %]
setp (25 Print 7 Options  ~
o Add Security Class 3§ Delete Security Class Security Class 1 0f 28
)
L) wewomion (QEIE & e &
Seauity Class Id Seauity Class Sec.. AL
[a (| i dass contains all companies in the database Sec..  This dass contains al..
Audit
i Interfaces: Use..  MANAGER
| Company | Unit | Account | Vendors | Customers | Warehouse | Interfaces Dat..  03/20/2002 08:58:48

% Options ~

] v EECIE

] DAVEGL CSDAVE Finanaial Uploads

@ CSDAVE Budget Uploads

] ADDS_RECEIPT_ACCRUAL ADDS LINC Auto Receipt Accrual Entry Interface
@ VOUCHEREX Voucher Standard Excel Interface

=] STOVOUCHER Standard Voucher Interface

"] TEST BATCHIN IF for MACS F

=] w Excel budget IF

%] BUDGET Budget Interface

] MVFA GLexport

= PFTGL Cerner PFTGL

%] AP20OC.MIL Standard AP Voucher Interface

= AR INVOICE

= ARCUST_TEST_BLISS

] AR_INV_EXCEL

=] AR_PAY_EXCEL RADS AR Payment IF with RADs

= MV_EDIS10 MY EDI 810 AP Voucher Interface

= MV_EDIB10_STAR MY EDI 810 AP Voucher Interface Asterisk

@ EPIC_HB_CHARGES Load HB Charges to VS350 and GL

=] EPIC_PB_CHARGES Load PB Charges to V5360 and GL

(5] EPIC_HB_PAYS_AD] Load HB Payments/Adjustments to 5360 and GL 1

Setting up a GL Entry Excel file

Since we have created the GL8610XL.MVL interface for this example, let’s quickly go over how to set up
the file that we will upload and process into this Interface. The file to use for this format can be found
on our Support Portal by searching for the name, or by following the link here:
https://support.multiviewcorp.com/hc/en-us/articles/360002622712-GL-Entry-GL8610XL-Interface-

Template

Once you download and open this Excel file, it should look like this:

F

CompanyiD | 01 ,\ mUItiViEW°

Date '20160915 yyyymmdd

Reversing Date yyyymmdd

Entry Status 0 0=0pen C=Closed P=Posted

Comments This is a test entry ‘

Page 9 TN multiview"  FiGz023
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Now, let’s fill out all the information we’d like to upload. Once we have filled in all our the required or
even optional fields, it should look something like this depending on how you’d like to upload your
entries:

A B C | D E F
. @
@
Company ID IVAN I t
, 4\ multiview
Date 20230714 yyyymmdd
Reversing Date yyyymmdd
Entry Status 0 0=0pen C=Closed P=Posted
Comments This is a test entry for IMUG!
Detail ID-11100 ID-32000 50.00 Test for IMUG 2023!
Detail ID-11100 ID-32000 -50.00 Credit

There is a multitude of other formats that can be used with this Interface as well. These can be found
at the following link: https://support.multiviewcorp.com/hc/en-us/articles/360002622612-GL8610XL-
Standard-GL-Interface-Layout-for-Excel

Other examples include:

A B [ D E F G H ]
Date Mask| DD/MM/
Yy
Entry POSTED
Status

Company | 01
Date 15/01/00
Comment | Expenses for spring soften show

s

Layout Unit Accoun | Amoun STAF CITY Remar,
t t Project Project | ks
Detail uiol 5001 1200.3 MIKE L& Hotel
5 Fees
Detail uioo 20001 1200.3
5-
Date 16/01/00

Comment | Expenses for spring soften show
s

Detail uiol 5001 382.00 | JOHN LA Dinner
Detail U101 5003 1000.0 | JOHN LA Hotel

o Fees
Detail uioo 20001 1352.0

o-

FINANCIAL SOFTWARE
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A B C D E F G H I J
Date DOMMAYY
Mizsk
Entry Pasted
Status
Layout Company Id Date Unit Account Amount STAF amy Comments Remarks
Project Project
Detail | 01 15/01/00 | U101 5001 120035 | MIKE LA Expenses for | Hotel Fees
spring soften
shaw
Detail ol 15/01/00 | U100 20001 1200.35- Expenses for
spring
zoften shaw
Detail ol 150100 | U101 5001 352.00 JOHN LA Expanses for Dinner
spring soften
show
Detail | 01 16/01/00 | U0l 5003 1000.00 | JOHN LA Expensesfor | Hotel Fees
spring soften
shaw
Detail | 01 16/01/00 | U100 20001 1332.00- Expenses for
spring soften
shaw
Example 1:
A B C D E F G
Company o1
Date 05/01/00
Comments Project test
LAYOUT Unit Account Amount Project Type | Project Id
Detail U101 5001 1000.00 PROI ABC
Project SRC AP
Project STAF JOHN
Detail U100 20001 (1000.00)
Example 2:
A B C D E F G
Company 01
Date 05/01/00
Comments Project test
LAYOUT Unit Account Amount PROI SRC STAF Project
Project Project
Detail U101 5001 1000.00 ABC AP lohn
Detail U100 20001 (1000.00)
Example 3:
A B C b] E F G H J
Company 01
Date 05/01,/00
Comments | Project test
LAYOUT Unit Accoun | Amount Project | Project Project | Project | Project | Project
t Type Id Type Id Type Id
Detail U101l 5001 1000.00 PRO)J ABC SRC AP STAF John
Detail U100 20001 1000.00-
Example 4
A B C ] E F G H J
Company 01
Date 05/01/00
Comments | Project test
LAYOUT Unit Accoun | Ameount FROI SRC Project | Project
t Project | Project | Type Id
Detail U101 5001 1000.00 | ABC AP STAF lohn
Detail U100 20001 1000.00-

I

multiview*
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When we’ve finished entering in our information, the file must be saved as Text (Tab Delimited). Any
other format will result in errors.

GL_Entry_GL8§10XL_MVL

Excel Workbook (*axlsx) -
Excel Workbook (*xlsx)

Excel Macro-Enabled Workbook (*xlsm)

Excel Binary Workbook (*xlsb)

Excel 97-2003 Workbook (“xls)

CSV UTF-8 (Comma delimited) (*.csv)

XML Data (“xmi)

Single File Web Page (*.mht, *.mhtmi)

Web Page (*htm, *.htmi)

Excel Template {“xitx)

Excel Macro-Enabled Template ("xitm)
Excel 97-2003 Template (*.xlt)

Unicode Text (*:txt) E!

XML Spreadsheet 2003 (“xml)
Microsoft Excel 5.0/95 Workbook (*xls)
CSV (Comma delimited) (*.csv)
Formatted Text (Space delimitec) (*,prm)
Text (Macintosh) (*.bxt)

Text (MS-DOS) (*:txt)

CSV (Macintosh) (*.csv)

CSV (M5-DOS) (*.csv)

DIF (Data Interchange Format) {*.dif}
SVLK (Symbolic Link) (*slk)

Excel Add-in (*xlam)

Excel 97-2003 Add-in (*xla)

PDF (*,pdf)

XPS Document (*xps)

Strict Open XML Spreadsheet ("xlsx)
OpenDocument Spreadsheet (*.0ds)

Now once we’ve saved it as a Text (Tab delimited) file, we can now cover the Multiview Portal and
upload this file to our Interface.

The Portal & Interface Files Admin

The Multiview Portal is an extension of Multiview which allows you to complete certain tasks and

functions directly from it. Specific to this guide, we will focus on the My Upload Files and Interface Files

Admin portions of the Portal. To access the Portal, one must have the “Use Portal App” checked under
User Maintenance inside of Multiview:

) e atenance Mot s

e M| User Mantenance J
User Maintenance

F.oBa & ¢ @, @ 3
Views  Swe  Refresh Search Reports  Add Mew User  Edit User Options
Ustng Deta Eniry

w:

User1d

van o |1vanDykic
Logn user 19
an
acve o
Logn Method. MV Username Password [~ LD Uses T4
Use Deskiop Aom “
Use Upload App a
Use Portal Agp. o
Iorere 2Factor Vieb Logn L]
Server
-
Profie fame
l
Aceount and Password Status
sccount Stotus
o I Charge Pt Bpre pasesnd ] | = [
Seaty
o Searty | I S S At |
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Then, you would login to Multiview as your normally would and select the Login to Portal option.

J, multiview:

FINANCIAL SOFTWARE

=y
Login to Portal
%,
Login to Desktop

M

Login to File Upload

J A\ multiview’
e

Modules Reports Dashboards
Workflow To-do List My Reports Add a new Dashboard
Workflow Out of Office Settings Published Reports

Workflow History
Workflow Messages

Quick Expense Receipt
My Expense Reports

My Payables

My Upload Files

Interface Files Admin

My Requisitions

My PAR Sheet Requisitions
My Budgets

Admin

User Preferences
Change Password
Logoff

Customer Support Version 22.0.0.1

Page 13 J A, multiview m‘azoza
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My Upload Files

Once we are in the Portal, let’s go ahead and upload our next created file. First, go to My Upload Files.

From here, click on Upload Files which will bring us to a screen with a list of Interfaces. Depending on
which Interfaces you have security access to, your screen may differ from a colleague.

J A\ multiview’

Grid % Details ré soth | @Y Upload Fies | 3¢ Delete File

Portal Upload Files <
e
3 Optins _ v % Download Data _ + [fSiiremerramee ‘SHO_WA_20220307_40060189 scap

= Interface Type Id VOUCHER
Search Clear Interface CERNER_SCAP_V3_AP

Drag 2 column header here to group by that column

Date Createa 31572022 1:05.07 PM
InterfaceTypeld Interface ™  FileName © DateCreated ¥ User Created Date Modified ™ User Modified * e Preen
° 3 @ © ® ° o Datc Modified
User Modified
VOUCHER CERNER_SCAP_V: SHO_WA 202203 03/18/2022  MANAGER < UlosdField s21
VOUCHER CERNER_SCAP_V SHO_\A 202203 03/18/2022  MANAGER
cusTon CERNER_SCAP_V. SHO_WA 202203 03/18/2022  MANAGER
cusTom CERNER_SCAP_V SHO_WA 202203 03/182022  MANAGER
oL GL_EXCEL ?éi@fz??é"fs’[ 11/25/2021 MANAGER
VOUCHER APOOOFTEST  TIVG7ALG  10/202022  MANAGER
VOUCHER APORUOFTEST  TIYG7ALC  10/202022  MANAGER
VOUCHER e TIVG7ALG  10/20/2022  MANAGER
VOUCHER APOUOFTEST  TIYG7ADC  10/202022  MANAGER
VOUCHER APOOOFTEST  TIVG7ADC  10/202022  MANAGER
VOUCHER APONOFTEST  TIVEZALG  10/202022 | MANAGER
VOUCHER APOUOFTEST  TIYG7ADC  10/202022  MANAGER
VOUCHER APONOOFTEST  TIVEJADC  10/202022  MANAGER
VOUCHER APO2OOF TEST  TESTREFUNDLA 04/12/2022 | MANAGER
VOUCHER APS200F TEST  TESTREFUNDLLX 04/12/2022  MANAGER
VOUCHER APO200F TEST  TESTREFUND2.LX 04/12/2022 | MANAGER
VOUCHER APO20OF TEST  TESTREFUND2.x 04/12/2022 | MANAGER
VOUCHER APS200F TEST  TESTREFUNDZLX 04/12/2022 | MANAGER
VOUCHER APO200F TEST  TESTREFUND2.Lx 04/12/2022 | MANAGER
VENDOR AP_VENDOR WS AP_Voucher_Uplo 05/04/2022 | MANAGER
VOUCHER APO2O0F TEST  AP_Voucher_Uplo 05/04/2022 | MANAGER
FIXFN AGSFTG | F& ADMITIONS | Reattisharabih < NS/ROM)  MANAGFR -
Page 1 of 3 (140 items) 2 3 Net> Al

For our example, we will click on the GL Excel Interface and at the bottom browse for our file. Once we

have it selected, let’s click Upload!
63 multiview*

@ Testass

@ 25 Vendor websanvice

@ 2 Voucher wesarvie

@ Ar Customer

@ AR Iovoice interface

@ Budget Interface

© cementenadd

© Cemes SCAP (12} V5260 Load

@ Cermer SCEP (V3) V5360 Load FMTEST

© Comer SCAPVD) VOUOER Load

@ Cemer SCRL(VI) VS36 Load

@ Chedk Osaring Interface
Interface @ cheddexr

@ Fixed Assats

@ e Asset Asatons.

@ Foxed At Other Changes

@ panocry

@ Load Paviocky GL History.

@ Lot ameracare Revene

© G Mastes Intertace

O & Excel Interface

® Tet1

© Joes Ful Budge Intetace

@ GLIOURNAL ENTRY

@ G egot

@ o0l Test Interface

@ Vendor Interface

@ Standard Voucher Intarface

® tEsnn

® susport Uty

Uplosd Files

GL Entry_GLOSIONL 2003 MVLtxt
Upload.
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Interface Files Admin

Before we leave the Portal, if we go back to the Portal home page, and select Interface Files Admin, we
will be met with the following page:

‘a multiview*

Interface

Name Date modified - Size

OCR 8/26/2021 11:06:05 AM Folder
processed 3/29/2023 2:09:41 PM Folder
in 5/26/2023 12:58:41 PM Folder

88 *

The Interface Files Admin page will allow for various functions to take place here. We can use this page
to view different files that have been processed or waiting to be processed.

The ‘in’ folder is used to contain files that are uploaded from the Portal or received from a third-party
vendor like Cerner or Paylocity. When those files are received, they will remain in the ‘in’ folder. All the
files in the ‘in’ folder are also found in the “Files waiting to load” section within Multiview.

The ‘processed’ folder is where the file moves when the file is processed successfully within Multiview.

Now, if we expand the ‘in’ folder, we can view the GL entry interface folder where our file exists.
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éa multiview:

Interface Fles

e Interface » In » glentry

8B

10.15KB

Browse... | Upload

& 0 aovend: # Name Date modified - Size
@ uche -
- B ¢ 69625-6.xlsx 4/6/2022 9:37:57 AM 27.46 KB
3 arcustomer 8 Create
22 annvoice @ & 69625-7.xisx 2 anane 4/6/2022 9:42:46 AM 27.45 KB
9 amayment ®  budgettest.txt ~ Mo 5/5/2022 7:07:59 PM 23.45KB
3 Assat:
e ;sm ®  SE19A_PhysiciansRent.bxt & copy 3/6/2023 11:54:21 AM 11.46 KB
@ [ ExtemalDocs L testupload.txt f D:‘:?h 3/23/2023 11:43:28 AM 8B
S Refres
@ ] testupload - Copy.txt

B | GL_Entry_GL8610XL MVL.txt

From here, if we right-click, we have options to re-download the file, delete the file, move the file and
a few more options.

This is extremely useful and offers you a chance to download a file that was previously uploaded which
is convenient if you ever lose a file or cannot find it. If you mistakenly upload a file to the wrong
Interface, you can move it from the ‘processed’ folder back to the ‘in’ folder which will make it
available to be processed again from within Multiview.

The Journal Entry Interface

Now that we have our Interface created and file uploaded, let’s try loading our file into the Interface.
We’'ll navigate to Multiview > General Ledger > Journal Entry Interface:
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Time: 10:00 — 10:45 Date: Tuesday, October 17, 2023
Time: 10:00 — 10:45 Date: Wednesday, October 18, 2023

Jour 6L Tnterfaces o/

R m—— coneany speoncs [Biomriey et €) @spcuorone

 sournal Tansacton’ X B Export Submission [Brar cutoffoate
e Eeerveble N Create New Journal Entry  Intercompany Settiement Inquiry [ 6L Export History (6L cutoffDate
[ Assct Monagement Trial Balance Analysis. s Revalue Foreign Gurrency Submission [@ Interface Local Excel Fies [ Close Period
1) Furchase Order [ Trial Balance by RAD Analysis 4 Currency Translation Submission [B send 6L Actuals to Adaptive s Closing Entries Submission
[ 1nventory [@paiy Trial Bal i 2 i [ 6L statstes Upload [S¥Close Year
& Work Order Entry & Post Journal Entries. 4 Currency Translation Closing Entry Submission s Set Cut Off Date Submission
& Order Entry. 4 Close Journal Entries [ Account Recondiiation
Tz e 5) Template Generation [ Account Reconiiation Transactons
et [ Template Entry X Stats Group Maintenance

Secured Trial Balance Analysis “\{Statistic Entries.

Z Journal Transactions Summary Inquiry i GL Allocations

4 6L Allocation Submission
3

From here, we can see several different options. Journal Entry Interface currently houses the available
Interfaces that were created in the Interface Setup Maintenance screen. Select the Interface ID, then
on the right, click Load New File(s).

et ol

LOADING FILE GL_ENTRY_GLB 101L_MVL.TT USING LOAD ID 14835

MLLTIVIEW DATALOADER: (MVLOAD) VERSION 1.7

CONNECT TO QRAGLE AS MYCS ON 07-LA¥-2023 03:56: 10 PM

SUMMARY:

a
[correctrrors | [Revaice | [“osiee |

Once you've selected Load New File(s) it will open the Journal Entry Interface Batch Submission screen.
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[® Journal Entry Interface Batch Submission e
J Parameters | Options
Interface File Options
Job Option Interface Id Datafile Name
(®) Load Data File leexce | | [~
(U Load Collector Dire | gad Id Original Datafile Name and Date Loaded
(U Re-Validate | g | | II

Processing Options

Processing Options

(®) Process if 100% Valid
(U Process Valid Transactions
() Validate Only

N

‘ Submit || Cancel

Let’s go over the various job options available for the Interface:
Job Option
Load Data File will load a new file from the destination folder.

Load Collector Directory is used to automate uploads. Select this if you’re looking to automate your
uploads.

Re-Validate is used for files that were already loaded but failed with potential errors. Use this to re-
validate with new data.

Processing Options

Process if 100% Valid — This option will take the file and only process and complete the submission if
everything is correct and valid. For example, if the file we are attempting to process has 500
transactions, but 1 transaction has an incorrect company, the rest of 499 correct transactions won’t
upload due to the 1 incorrect one.

Process Valid Transactions — The option here is the opposite. This option here will upload those 499
correct transactions and ignore the invalid one.

Validate Only — Validate only will test/validate the file to verify it. It will not import/upload the file.
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Now, let’s click on Datafile Name, then find our newly uploaded file. Click on it, then click OK, then
submit.

List of Files Waiting to be Interfaced *

W[l

W[l

MV1_TestTemplate, bt

2020085 29 06:23:2...
20220406 09:28:4...

2022 04 06 09:32:0
2022 0406 09:35:2
2022 04 06 09:37:5.
2022 04 06 09:42:4
20220505 07:07:5.
20230306 12:54:2

20230323 11:43:2...
20230323 11:44:2...
20230607 03:51:4...
202307040L:51:2...
LI L e R |

GL Excel Interf

Interface Details

There is more information in the Journal Entry Interface screen that we can explore. Interface Details

like Load Status and Error Status tell us how our upload processed.

m

R souvaizry e (3 S

Journal Entry Interface

GL JOURNAL ENTRY

L export o8/23/2023 & { Erors

Mutvien-Optimum Payrol Interface 0/ NoErmars,
Cemer PFTGL 0/ NoErmors

BATCHINIF for MACS IF 10/31/2003 2 4p Errors

11 b Eors

it i)

15194 07/04/2023

Not Validated

Not Validated

e it T
e il e R
s e o o v
G g e
e e T
14269 04/25/2023 BASEAMOUNT.TXT FUNML Loaded Successfuly Errors.
14268 04/25/2023 BASEAMOUNT.TXT SHANA Loaded Successfuly Errors.
14266 04/25/2023 BASEAMOUNT.TXT SHANTA NotLoaded Mot Validated
14265 04/25/2023 BASEAMOUNT.TXT SHANA NotLoaded Mot Validated
13930 03/20/2023 GLUPLOAD.TXT SHANTA Loaded Successfuly Errors.
13929 03/20/2023 GLUPLOAD.TXT SHANA NotLoaded Mot Validated
13851 03/10/2023 2022_YR_ACT_2024_RECL. BILL Loaded Successfully Mo Errors
e
<> Messages: 51New 5 Unread
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If our upload has errors, we can verify them from this screen. From the Requests tab on the right, we
can see a View Request button. By clicking on this button, it will open the Journal Entry Interface Batch
Submission Output screen which also opened when we uploaded our file. We could use this button to
re-open it if we ended up closing it prematurely.

The Correct Error button will only work if the Load Status is “Loaded Successfully” otherwise it won’t
let you correct errors. If the status is not “Loaded Successfully” then you’ll need to go back to the raw
Excel file and correct the specified error from there. The usual culprit is formatting issues, and you
cannot correct formatting issues within Multiview.

e e e e e e e | Joumalenty owput ] a
Reference
B el | &l = ) - ] o Fif ® ) k3 v . 9. 0
Views  Save Refresh Reports | Details RequestParms PrintAll Output | RunRequest CancelRequest HoldRequest FEditRequest Resubmit Show Queue/Status  Batch Controller QuickAccess  Help Bt
RequestModule |Journal Entry Interface ] ( Completed ]
output
7 Options ~ 7 Options ~
POV (RS [ = [T
File Log T
, Line No | log Date Text 1
19 07/04/2023 02:02:51 PM Summary: Records Read=1016 Ermors Detected=0 Final Status=COMPLETED

D 07/04/202302:02:51PM
21 07/04/202302:02:51PM
22 07/04/202302:02:51PM
23 07/04/202302:02:51PM Starting Validation for Load 15147 at 04-JUL-2023 02:02:51PM
24 07/04/202302:02:51PM
25 07/04/202302:02:51PM
2 07/04/202302:02:51PM

27 07/04/2023 02:02:51PM The folloning error(<) were detected

28 07/04/202302:02:51PM

25 07/04/2023 02:02:51PM Rec® Date  CompUnit  Account Error

30 07/04/202302:02:51PM

31 07/04/2023 02:02:51PM 9 14JUL-23VANDD-11100 1D-32000 Invaiid Account Number[D-32000

32 07/04/2023 02:02:51PM
33 07/04/2023 02:02:51PM
34 07/04/2023 02:02:51PM
35 07/04/2023 02:02:51PM Completed Vaidation ot 04-1UL-2023 0202:51PM

36 07/04/202302:02:51PM
37 07/04/202302:02:51PM

= o % ot 100% Vald
38 07/04/202302:02:51 P End OF Request File Processing
w o o
41 07/04/2023 02:02:51 PM Number of cutput fles found = 0
2 o Successhuly
%]
MANAGER | Customer Support | SUPNI8122.0.14.0 (3] | 07/04/202302:03 | Resdy| <) Messages: S1New S Uread

In our case, the status is “Loaded Successfully” so we will be able to correct these errors from within
Multiview. To correct errors, we can click the Correct Errors button found in the Journal Entry Interface
screen.
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h

[ Wi Ment | Journal Entry Interface | Jourmal Entry Interface Batch SLbmission OUpLE| Joumal Entry Interface Correction (3 |

Journal Entry Interface Correction

p @
QuickAccess  Help  Exit

Detai Record
Record Type
Status [Detai

I |

Validation Status
o e

Wessage
1] AL AcouNT NvERID 32000 I

- |
In Error Elles
B B

Business Unit Id
chart1d
Account No.

1C Company 1d

[t

D

D320

Amount

sase Cur it | ]

oTpe |
RADId [

Recondiied Date.

MANAGER CustomerSwpport SUPNISLZ20140 (] |O70%mz3ozos . Ready | < Messages: S1New SUead

Extemal Doc Type |

External Doc Fiename |

Remarks [

Test for IMUG 20231

This opens the Journal Entry Interface Correction screen. From here, we can verify the information and

specifically narrow it down to the errors we received. In this example, our Account Number has a typo
and says 32000 instead of 3200 making it incorrect.

After we correct it, let’s hit the save button. Now, let’s click Re-Validate from the Journal Entry

Interface screen.

® Journal Entry Interface Batch Submission x
“parameters | Gptos|
e 2 T —
Job Option Interface Id Datafile Name
() Load Data File | |

(J Load Collector Dire
(@ Re-Validate

Load Id

Original Datafile Name and Date Loaded

15147 | |GL_ENTRY_GLe610XL_2023_MVL.TT |

Procassing Options

Processing Options

() validate Orlly

(®) Process if 100% Vald
() Process Valid Transactions

[Csbmt Iy o |

Success! We were able to resolve the error. Now that this is corrected, we can click the View button to
view our newly created entry.

Page 21

JTA multiview"

FINANCIAL SOFTWARE

IMuG2023



- i Accelerating Data Entry: Interface Management &
0= =
!mbﬁzﬁ‘s Automation

Time: 10:00 — 10:45 Date: Tuesday, October 17, 2023
Time: 10:00 — 10:45 Date: Wednesday, October 18, 2023

OCTOBER 16-18, DALLAS, TX

Jourmal Entry Interface Batch Submission Output

Parent Entry Company Id
1€ Parent Company

ParentEntry Id

Agpraval No Approval Required

Currency 1d on
Currency Type Buy Rate
Currency Rate 1000000000

From here, the entry is created and in Multiview with the Open Status. This entry can then be
processed to the General Ledger when needed.
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Interface Automation

Automating an Interface can be very useful when an FTP is being used to automatically upload files on
a regular basis to be interfaced with Multiview. This is commonly used with Cerner and Epic files.

Let’s navigate the desired Interface screen, for this specific example we’ll use the AP Voucher Interface
found in Main Menu > Accounts Payable > AP Voucher Interface. We will then, for this specific
presentation, click on our CERNER_SCAP_V3_AP interface, then click Load New File(s), and select the
Load Collector Directory option.

We'll get an error saying, “The specified Interface name is not set up to use collector directories”. This
is a very common error. If we didn’t set the Processing Option to Collection by Filename from the

Interface Setup Maintenance screen, we’d get an error when we tried to select Load Collector
Directory.

ﬁ Journal Entry Interface - Multiview Finandials -] x

Journal Entry Interface

(Rt il Ve = )
Views  Save Relresh Reports &t
Interfaces

Joumal Entry Interface 3

" Journal Entry Interface Batch Submission ™| e
SR - EEGE Pavametss Optans
Inesfoce 14 Intesfoce ame I Pustber Left o rocess stans
’__ Ll L | o wew [

JOURNAL EBNTRY L JOURNAL ENTRY

MVFA GLexport . 8 < Emors
VAN UG

oPTIMUM Mutview-Optimun Payrol Interface. /Lond Dot the & < 0/ Norrors

PRTGL Cemer PFTGL © Load Collecte e | Load 1d Orignal Datafie Name and Date Loaded

e AT |
TesT BATCHINIF for MACS IF o ) 2§ Erars 3

J0b Opton Interfaceid  Datafie Nome 1ot

[Flesatrg o1osd | [LondewFie)
Fies Loaded g The Specfied Interface Name is not setp to use ’ ] Requests
collector tores
s Batch Requests
Oro
adad ot Wl O ey - — - & Optons -
Load 1d Date Loaded Datafie Nome. User Losded Losd Status | ‘ e dnuﬂﬁ
0 swloeos laemiasmoumentlie iooded el el el —
T B N
07142023 / Completed 1737
[sbme ] [ e
View Request
(o] (e | oo ] s

To fix this, let’s go over to our Interface Setup Maintenance tab, and click on the Data Entry tab for the
Cerner Interface and set the Interface File Processing Option to Collection by Filename.

Next, let’s navigate back to the AP Voucher Interface tab. You will then need to highlight your required
Interface, click Load New File(s), and select the Load Collector Directory option.
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[FERBER] PP Vousier inisfoce

AP Voucher Interface - Multiview Financials

15103 06/30/2023
15083 06/23/2023
15067 06/28/2023
15066 06/27/2023
15055 06/25/2023
15043 06/23/2023
15023 06/22/2023
15003 06/21/2023
14983 06/20/2023
14965 06/13/2023
14943 06/16/2023
14923 06/15/2023

API200A

Standard AP Voucher Interface

APS200F TEST

AP Vaucher webservice

‘ Interface File Options.

! »éms |

0 / NoErrors. E

31 O Emors
117 > Emors
14 ) Errars.

=

0 o/ NoErors
e e

PHIL Not Loaded
PHIL Not Loaded
PHIL Not Loaded
PHIL Not Loaded
PHIL Not Loaded
PHIL Not Loaded
PHIL Not Loaded
PHIL Mot Loaded
PHIL Not Loaded
PHIL Not Loaded
PHIL Not Loaded
PHIL Not Loaded

£ AP Voucher Interface Batch Submission 3
‘ | Parameters. I
|
10b Option Interface Id Datafile Name
OlosdDatarie | CHVERSCA
®{oad Collecior Bire: d Original Datafile Name and Date Loaded
O Re-Validate
—
Processing Options o )
(® Process if 100% Valid
(O Process Valid Transactions
‘ O Vaiidate Only
siomi
ot Vaidated ) NotProcessed
Not Vaiidated 4 NotProcessed
Not Vaidated <) NotProcessed
Not Validated b NotProcessed
Not Validated < NotProcessed ~

WANAGER | Customer Suppert | SUPNGB1220,800 (11 [O7RMRZIOZL. o Ready (O Messagess Sillew S Umead.

Finally, you can open the Options tab. You will need to specify the Start Date and Time, as well as the
Resubmit Type. Everything else can stay as is. Once that is complete, click submit and the Interface will
now run as scheduled.

Page 24

= AP Voucher Interface Batch Submission

Auto Resubmit Tuesday, July 4, 2023
< July 2023 >
Resubmit Type v
S0 MO TU WE TH FR SA
Output T 1
2 3P@EN 5 5 7 8
Auto Print
I:Pn_ntMama"“r g 10 11 12 13 14 15
1 17 18 19 20 21 22
Compleon | 23 24 25 26 27 28 2 ...
|
Actual StartDate| o0 Ot
2125300
Reguest
Calendar Id Request Id User Id

| 41522 | NANAGER
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ﬁ_ﬂpﬁons ]

Status
Draft =]
Requested Start Time

Start Date [07/04/2023 02:12:53 PM a2

Minutes
Auto Print Hours

Sunday

Monday

Tuesday

Wednesday
Actual Start Date m

Request

Calendar Id Request Id User Id
g | 41322| [MANAGER
[ submt || cancel |

’
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Bonus!
Managing Automations & Request Statuses

To get to the Request Status screen, go to Multiview > Viewpoint Bl > Request Status

2 Reparing VewPont Setup
i n [ilMy Reports 9, WiewPaint Optiors

8 p [Ty Repertusts 4, enPoint Cube Admnatration
B A # $A Publshed Resuts i Refresh ViewPont Cubes
[T} Asset Management 4 thenfar

= Prchmecre

B ventory [ ewpont Repert Adnsstston

3 B driish

s Order Entry 75 Published Resuits Admnistration

» B

2 Project Management. S workfow Todo Hstory List

= Ecomery 4 Refresh Report st

In this screen you would need to click on the request you just made when you got the report to
Run/Refresh, then go into View Request:

Request Status - Multiview Finandials

I8 iz 05 23 0+.02:20p0
180323 0401196 P

Journal Entry Interface Batch Sul

Journal Entry Interface Batch Submission / Completed 1808 23 04:01:03PM 99290
3 Start Date: Two Weeks Ago
Journal Entry Interface Batch Submission / Completed 110823 03:02:18PM 99094
Journal Entry Interface Batch Submission / Completed 1108 23 03:01:53PM 99093
) Start Date: Last Month
Journal Entry Interface Batch Submission / Completed 19.072301:19:33PM 98520
Journal Entry Interface Batch Submission / Completed 19072301:13:09PM 98519
Journal Entry Interface Batch Submission / Completed 190723 01:18:04PM 98518
Journal Entry Interface Batch Submission / Completed 190723 01:07:57PM 98517
Journal Entry Interface Batch Submission / Completed 190723 01:05:21PM 98516
Journal Entry Interface Batch Submission / Completed 190723 12:52:35PM 38515
Journal Entry Interface Batch Submission / Completed 190723 12:44:21PM 38513
3 Start Date: Older

Run Report 220721 04:47:07PM
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In this screen you would need to go to Resubmit, then under options you would schedule the report to
run when you need it to run:

R Batch Reference - Multiview Finandials [N - x
[ Main Mer | Request Status| Journal Entry Interface Batch Submission Output |3 | a
Batch Reference
. A s . E (5 w 1 & = ® k3 ¥ , & 0O
Views  Save Refresh Reports Details  RequestParms  Print All Output | Run Request  Cancel Request Hold Request  Edit Request. Show Queue/Status  Batch Controller QuickAccess  Help Bt
Request Module | Journal Entry Interface Batch Submission % Journal Entry Interface Batch Submission I8 Completed ]
Output Parameters  Options.
Stats
Options  ~ Options ~ ~
v Opt [F et ] e
N |- | |
Results
Q) Rea Result Type: Result Text Start Date [2108 23 10:47:24 A =] i -
RequestLog v ZE U EEE——,
Auto Resubmit
Ouput
Auto Print Printer
[print Maruualty g | [“]
Completion
Actual Start Date Actual End Date
Request
Calendar 1d RequestId User Id
g | 397 [ ]
‘Submit Cancel
Ivan Djukic | Production | MV 22.0.13.0 (] | 210823 10:47

| Ready| NoNew Messages

After you're done, hit submit! After this, you should see your newly scheduled request run for the new
date you set it for. You should also see this request on the Request Status Page.

**Knowledge Base contains standard Interface templates with instructions**
Support.multiviewcorp.com

**Custom Interfaces available upon request**
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